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1 Certification Verification Service (CVS) 

1.1 Submit New CVS Requests 
Step 1.  Log in to the MyIntealth Entity Portal. In the top banner, click My Services. 

 

Step 2.  Click the CVS Requests tab. 

 

Step 3.  Click the New CVS Requests tab in the blue banner. 

 

Step 4.  Click the New CVS Request button at the bottom of the screen. 

 

Step 5.  In the IMG Information section, enter the USMLE ID or MyIntealth ID and Date of 
Birth. 
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Step 6.  Click Next. 

 

Step 7.  Review the information in the CVS Report Request Review section. Under the Delivery 
Instructions, click Next.  

 

a. This page has the option to also request a paper copy of this report. 

Step 8.  The request is now available for review on the CVS Status Report Request Summary 
page. Once ready, click Next. 
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a. From this page, you can Remove or Edit the current request, as well as Add Another 
Request. 

Step 9.  Review the CVS Report Request Attestation section, and click the Entity CVS Report 
Request Attestation checkbox. 

  

Step 10.  The Entity CVS Report Request Attestation pop-up appears. Review the information, 
and click Accept. 
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Step 11.  Click Next. 

 

Step 12.  The Review Your Cart page appears. Click Proceed to Payment. 

 

Step 13.  Complete the subsequent Billing Address and Payment Info sections and click Pay. 
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Step 14.  A Thank You! notification appears with the Case Number for your request. Click Next to 
return to the MyIntealth Entity Portal home page. 

 

  



MyIntealth Entity User Guide: Certification Verification Service (CVS) October 2025 

Copyright © 2025 by Intealth. All rights reserved. Page 8 of 8 
 

1.2 View CVS Requests 
Step 1.  To view your CVS requests, return to My Services, click the CVS Requests tab, and then 

click View CVS Requests. 

a. All Active Requests are now available for review. 

b. The Case Status of the report updates accordingly. For example, once the status is listed 
as Report Printed, it moves from the Active Requests section to the Completed 
Requests section. 
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