
MyIntealth Entity User Guide: Credential Verification October 2025 

Copyright © 2025 by Intealth. All rights reserved. Page 1 of 17 
 

 
 
 
 

 

MyIntealth™ Entity User Guide:  
Credential Verification 

 

 



MyIntealth Entity User Guide: Credential Verification October 2025 

Copyright © 2025 by Intealth. All rights reserved. Page 2 of 17 
 

Table of Contents 

1 Credential Verification .......................................................................................................................... 3 

1.1 Complete a Credential Verification Request .......................................................................................... 3 

1.2 Upload and Certify the Authenticity of a Requested Credential ........................................................... 12 

 



MyIntealth Entity User Guide: Credential Verification October 2025 

Copyright © 2025 by Intealth. All rights reserved. Page 3 of 17 
 

1 Credential Verification 

1.1 Complete a Credential Verification Request 
Step 1.  From the MyIntealth Entity Portal, in the top banner, click My Services. 

 

Step 2.  The My Services page opens. If your account is affiliated with more than one school, utilize 
the Select Entity drop-down menu to review results from the appropriate entity. 

 

Step 3.  Click the Credential Verification tab. 

 

Step 4.  Scroll to see all active Credential Verification cases. 
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Step 5.  Click the Case Number for the case you want to work on.  

 

Step 6.  The Applicant Biographic Information appears. Click the thumbnail of the attached 
Identification Form to view a larger version of the document. Review the Applicant 
Biographic Information and click Next. 

 

Step 7.  The Verify Credential page appears. Click the thumbnail of the attached document to view 
a larger version of the document. 



MyIntealth Entity User Guide: Credential Verification October 2025 

Copyright © 2025 by Intealth. All rights reserved. Page 5 of 17 
 

 

Step 8.  Within the Certify Document section, select the appropriate option to continue. 

 

a. If the document is authentic and correct, click the I certify this document is 
authentic and correct option. A PDF version of the document appears in the Add 
Institution Stamp/Seal section. Continue with the next step. 

 

b. If you cannot certify that the document is authentic and correct, click the I cannot 
certify this document is authentic and correct option and follow the instructions 
below: 

(1) Select your reason for not certifying from the drop-down menu. 
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(2) Click Next. 

 

(3) The completed Verification Form appears. Click Next. 

 

(4) Click Submit to ECFMG. This process is now complete, and your response is 
returned to Intealth. 
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Step 9.  In the Add Institution Stamp/Seal section, click Insert. 

 

Step 10.  Below the Insert button, click once on the picture of the stamp and then let go. 

 

Step 11.  Move your cursor to the desired section of the document, and click once to place it within the 
document. 
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Step 12.  Once placed, the stamp shows affixed details below the image. 

 

Step 13.  Click Save (disk icon) at the top right corner of the PDF. A Success notification appears to 
inform you that the updates have been saved. 

 

Step 14.  Now that the document has been certified and saved with a stamp, click Next at the bottom 
of the page. 

 

Step 15.  The Applicant Biographic Information appears again. This information now includes an 
auto-generated Verification Form. Click the thumbnail of the attached Verification 
Form to view a larger version of the document. 

 

Step 16.  Review the Verification Form information. This form was generated using information 
already in the system (e.g., the Signature was uploaded by Intealth’s Medical Education 
Resource [MER] department).   
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Step 17.  Click Next. 

 

Step 18.  The Credential Verification Request Summary section appears.  

 

Step 19.  Click Submit to ECFMG at the bottom of the page.  

 

Step 20.  A Confirm pop-up appears. Click Yes to continue. 
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Step 21.  A Success notification appears confirming that the credential verification request is 
submitted. 

 

Step 22.  The My Services page appears.  

 

Step 23.  If there are Additional Active Requests, click the corresponding Case Number. 
Complete the steps as previously shown.  

If the applicant has two cases that require a response (e.g., a Final Medical Diploma and Final 
Medical School Transcript), MyIntealth automatically takes you to the case associated with that 
applicant. This is done automatically so the applicant’s entire packet can be completed at the same 
time.  
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1.2 Upload and Certify the Authenticity of a Requested Credential  
This section addresses responding to a Credential Verification Request submitted by an Intealth specialist 
that includes a request for your school to provide a document.  

 

Step 1.  The Applicant Biographic Information appears. Click the thumbnail of the attached 
Identification Form to view a larger version of the document. 

Step 2.   Review the Applicant Biographic Information, and click Next. 

 

Step 3.  The Upload and Verify Credential page appears. This page requests that you (the Entity) 
provide the credential.   
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Step 4.  In the Provide Credential section, select Yes.  

 

Step 5.  Click Upload Files. 

 

Step 6.  Select the file to upload. It appears on-screen. Review the document, and click Save (disk 
icon). 

 

Step 7.  A Success notification appears indicating that the file has been successfully uploaded.  
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Step 8.  Click the I certify this document is authentic and correct checkbox. 

 

Step 9.  A PDF version of the document appears in the Add Institution Stamp/Seal section. This 
section is where you insert the stamp certifying the document. 

 

Step 10.  In the Add Institution Stamp/Seal section, click Insert.  

 

Step 11.  Below the Insert button, click the picture of the stamp. 

 

Step 12.  Move the stamp to the appropriate section of the document, and click once to place it on the 
document. 



MyIntealth Entity User Guide: Credential Verification October 2025 

Copyright © 2025 by Intealth. All rights reserved. Page 15 of 17 
 

 

Step 13.  The stamp shows affixed details below the image. 

 

Step 14.  Click Save (disk icon) at the top right corner of the PDF. A Success notification appears 
indicating that the updates are saved. 

 

Step 15.  If additional documents need to be added, click Add Supporting Documentation, and 
follow the on-screen instructions to add those documents.  

 

Step 16.  Now that you have certified and saved the document with a stamp and added any supporting 
documentation, click Next at the bottom of the screen. 



MyIntealth Entity User Guide: Credential Verification October 2025 

Copyright © 2025 by Intealth. All rights reserved. Page 16 of 17 
 

 

Step 17.  The Applicant Biographic Information appears again. This information now includes a 
generated Verification Form. Click the thumbnail of the attached Verification Form to 
view a larger version of the document. 

 

Step 18.  Review the Verification Form. This form was generated using information already in the 
system (e.g., the Signature was uploaded by the MyIntealth Medical Education Resource 
[MER] department).  

 

Step 19.  Click Next. 
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Step 20.  The Credential Verification Request Summary appears.  

 

Step 21.  Click Submit to ECFMG at the bottom of the page.  

 

Step 22.  A Confirm pop-up appears. Click Yes to continue. 

 

Step 23.  A Success notification appears confirming that the credential verification request was 
submitted. 
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